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Fink, L. D. (2003). 
Creating significant 
learning experiences:
An integrated ap-
proach to designing 
college courses. San 
Francisco, CA: Jossey-
Bass.

Fink urges teachers to shift from a content-
centered approach to a learning-centered
approach and provides several conceptual
and procedural tools that will aid all teach-
ers when designing instruction. He takes
important existing ideas in the literature on
college teaching (active learning, educative
assessment), adds some new ideas (a taxon-
omy of significant learning, the concept of a
teaching strategy), and shows how to system-
atically combine these in a way that results
in powerful learning experiences for students.
Location: OTL, LB 2331 .F495 2003

���������������� Fry, H., Ketteridge, S.,
& Marshall, S. (2003).
A handbook for teach-
ing & learning in high-
er education (2nd ed.).
Sterling, VA: Kogan 
Page.

The combination of 
accessible and authorita-

tive guidance, advice, and good practice,
combined with a firm foundation in the
relevant pedagogical principles and research,

makes this a resource book for higher edu-
cation professionals. It provokes thought, gives
rationales and examples, encourages reflection
and development, and prompts action. It has
contributions from leading experts, a wealth
of case studies, and opportunities to reflect
on practice. This new edition is fully updated
and extensively revised.
Location: OTL, LB 2331 .H3145 2003

Jonassen, D. H. (2004).
Learning to solve pro-
blems: An instructional
design guide. San Fran-
cisco, CA: Jossey-Bass.

Using a research-based 
approach, Jonassen shows
how to design instruction

to support three kinds of problems: story pro-
blems, troubleshooting, and case and policy
analysis problems. This book describes different
approaches for representing problems to
learners and includes information about
technology-based tools that can help learners
mentally represent problems for themselves.
Jonassen also explores methods for associating
different solutions to problems and discusses
various processes for reflecting on the problem
solving process. Assessment of problem-solving
skills is also discussed.
Location: OTL, LB 1028.38 .J645 2004

Michaelsen, L. K., 
Knight, A. B., & Fink, 
L. D. (2002). Team-
based learning: A trans-

 formative use of small
groups in college 
teaching. Sterling,
VA: Stylus Publishing.

This book is a complete guide to implementing
team-based learning (TBL) in a way that will
promote deeper learning. This is a teaching
strategy that promotes critical thinking, col-
laboration, mastery of discipline knowledge,
and the ability to apply it. The appendices
answer frequently asked questions, include
useful forms and exercises, and offer advice
on peer evaluations and grading. A related
Web site that allows readers to “continue the
conversation,” view video material, access
indexed descriptions of applications in various
disciplines and post questions further enriches
the book.
Location: OTL, LB 1032 .T38 2002

Savin-Baden, M. 
(2003). Facilitating 
problem-based learn-
ing: Illuminating per-
spectives. Philadelphia,
PA: Society for Research
into Higher Education
& Open University 
Press

This book explores a broad range of issues
about facilitating the implementation of
problem-based learning, in particular, under-
standings of facilitation that have emerged
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from the author’s recent research and ways of
equipping and supporting staff in all contexts.
It also questions how students are assessed
and suggests ways of preventing plagiarism
in problem-based learning. It examines what
it might mean to be an effective facilitator and
suggests ways of designing problem-based
curricula that enhance learning.
Location: OTL, LB 1027.42 .S38 2003

Shaughnessy, M. P. 
(1979). Errors and 
expectations: A guide 
for the teacher of basic
writing. New York: 
Oxford University 
Press.

This book discusses the
types of difficulties to be found in basic writing
papers and demonstrates how the sources of
those difficulties can be explained without
using terms as “handicapped” or “disadvan-
taged.” It is divided into sections of difficulty,
including handwriting and punctuation,
syntax, common errors, spelling, vocabulary,
and beyond the sentence. In each of these
sections the author gives examples of each
difficulty, discusses causes, and gives advice
on how to handle the various issues.
Location: OTL, PE 1066 .S45

Stein, R. F. & Hurd, 
S.N. (2000). Using 
student teams in the 
classroom: A faculty 
guide. Bolton, MA: 
Anker Publishing.

This book answers many 
questions regarding team-

work, including what happens when one
student dominates the group, what to do about
students who are passive or resistant, how
tasks can be designed to elicit full participation
and engagement of every student, and how
to evaluate group work. The examples in this
book are drawn from a wide variety of fields
and the authors bring together diverse examp-
les and practical applications with explana-
tions of the caveats of cooperative learning.
Location: OTL, LB 1032 .G78 2000

Zubizarreta, J. (2004). 
The learning portfolio:
Reflective practice for 
improving student 
learning. Bolton, MA: 
Anker Publishing.

Straightforward and easy
to understand, this book offers readers both
an academic understanding of, and rationale
for, learning portfolios and practical informa-
tion that can be custom tailored to suit many
disciplinary, pedagogical, programmatic, and
institutional needs. The Learning Portfolio
reflects the intellectual growth and excitement
that both professors and students experience
in developing learning portfolios.
Location: OTL, LB 1029 .P67 Z82 2004

Distance Learning and
Teaching with Technology

Bates, A. W. & Poole, G.
(2003). Effective teach-
ing with technology 
in higher education: 
Foundations for success.
San Francisco, CA: 
Jossey-Bass.

This book discusses the 
relationship between knowledge, learning,
teaching, and the nature of media, and shows
how this information should inform the use
of technology in a teaching environment. The
authors introduce a decision model that is
based on key criteria for selecting appropriate
technologies for teaching in higher education.
They also provide guidance for developing
and delivering a course using electronic tech-
nology and discuss the organizational and
technical support structures that are needed
to back up instructors using technology.
Location: OTL, LB 2331 .B378 2003

Brown, D. G. (2003). 
Developing faculty to 
use technology: Pro-
grams and strategies to
enhance teaching. 
Bolton, MA: Anker 
Publishing.

This book presents prac-
tical advice on how to integrate technology
into teaching and learning activities. Readers
interested in implementing or improving their
own faculty development program will be
guided by such information as detailed descrip-
tions of successful faculty development pro-
grams, the programs’ effectiveness, lessons
learned, and possible variations of the pro-
grams that may be useful in other settings.
Location: OTL, LB 2331.72 .D48 2003

Conrad, R. M. & 
Donaldson, J. A. (2004).
Engaging the online 
learner: Activities and 
resources for creative 
instruction. San Fran-
cisco, CA: Jossey-Bass.

Engaging the Online Learner
includes an innovative framework—the Phases
of Engagement—and provides specific ideas
for tested activities designed to improve online
learning. This resource also offers tools and
information needed to convert classroom
activities to an online environment and use
online activities in a classroom-based course,
assess the learning that occurs, phase in
activities that promote engagement, help
online learners use online tools, build peer
interaction through team activities, create
authentic activities, and implement games
and simulations.
Location: OTL, LB 1044.87 .C65 2004

SUMMER—the perfect time to stop by the OTL Reading Room and review our extensive
collection of publications on higher education teaching and learning.

We even have a comfortable nook where you can read while enjoying a cup of coffee.
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Academic Development
and Leadership

Bensimon, E. M., Ward,
K., & Sanders, K. 
(2000). The depart-
ment chair's role in 
developing new faculty
into teachers and 
scholars.  Bolton, MA: 
Anker Publishing.

The Department Chair's 
Role in Developing New

Faculty into Teachers and Scholars is designed
to help chairs with the three critical stages of
junior faculty socialization: 1) recruitment and
hiring; 2) the first year; and 3) evaluating new
faculty performance. The authors offer concrete
advice and activities; make extensive use of
real-life situations; and provide generic examples
of letters, checklists, and orientations that can
be adapted to individual contexts.
Location: OTL, LB 2341 .B4742 2000

Fox, M. A. & Hacker-
man, N. (2003). Eval-
uating and improving 
undergraduate teach-
ing in science, technol-
ogy, engineering, and 
mathematics. Wash-
ington, DC: National 
Academy Press.

Evaluating and Improving Undergraduate Teaching
in Science, Technology, Engineering, and Math-
ematics offers a vision for systematic evaluation
of teaching practices and academic programs,
with recommendations to the various stake-
holders in higher education about how to
achieve change. This book discusses how to
evaluate undergraduate teaching of science,
mathematics, engineering, and technology
and what characterizes effective teaching in
these fields. The committee explores the im-
plications of differences between the research
and teaching cultures and how practices in
rewarding researchers could be transferred to
the teaching enterprise. The committee also
discusses methodologies, offers practical
guidelines, and points out pitfalls.
Location: OTL, Q 181 .E93 2003

Hanna, D. E., Glowacki-
Dudka, M., & 
Conceicao-Runlee, S. 
(2000). 147 practical 
tips for teaching online
groups: Essentials of 
Web-based education. 
Madison, WI: Atwood 
Publishing.

Beginning with pre-instruction preparation
and progressing through actual online teach-
ing, 147 Practical Tips for Teaching Online Groups
is designed to help instructors feel more com-
fortable and competent heading into an online
course. The authors dispel popular myths
about online education and anticipate the
potential problems one might face teaching
in the online medium. They also advise on
how to set up and implement online courses,
and how to make the course discussions as
interactive as those in the traditional face-to-
face classroom setting.
Location: OTL, LB 1044.87 .H35 2000

Piskurich, G. M. (2003).
Preparing learners for 
e-Learning. San Fran-
cisco, CA: Jossey-Bass.

Preparing Learners for e-
Learning presents a variety
of methods educational 
institutions can use to pre-

pare learners to become successful e-learners.
This book helps instructors understand the
importance of enhancing self-directedness in
learners as they prepare for e-learning and the
various learning theories that can be used for
this purpose. It then guides e-learning pro-
fessionals through the process of creating
interventions—specific to their own individual
situations—that will assist learners in preparing
for the move to an e-learning environment.
Location: OTL, HF 5549.5 .T7 P545 2003

Knapper, C. & Cranton,
P. (2001). Fresh 
approaches to the 
evaluation of teaching.
New directions for 
teaching and learning,
vol. 88. San Francisco,
CA: Jossey-Bass.

This volume is a frank analysis of the emerging
theories and applications of teaching evalua-
tion. It discusses the underlying issues and
principals that affect all forms of evaluation—
making links between teaching methods and
learning outcomes. It explores the goals and
applications of the teaching portfolio, and
discusses the strength and weaknesses of
evaluating teaching through teaching awards.
The authors also examine technology and its
importance in automated evaluation systems,
and the evaluation of teaching for entire
programs, departments, and institutions.
Location: OTL, 2331 .F74 2001

Seldin, P. (1999). 
Changing practices in
evaluating teaching: A
practical guide to im-
proved faculty perfor-
mance and promotion/
tenure decisions. 
Bolton, MA: Anker 
Publishing.

Seldin shares his years of extensive research
on this topic, examining the transformation
of evaluation trends over the past two decades,
while pointing out the implications for the
future. He and his contributors not only cite
the compelling reasons why colleges and
universities must institute fair teaching eval-
uation systems, they also show readers how
to do so. Also included are a wide array of
forms, case studies, Web sites, tables, and
examples.
Location: OTL, LB 2333 .S463 1999

SUMMER—the perfect time to stop by the OTL Reading Room and review our extensive
collection of publications on higher education teaching and learning.

We even have a comfortable nook where you can read while enjoying a cup of coffee.



Suzuki, L. A., Ponter-
otto, J. G., & Meller, 
 P.J. (2001). Handbook
of multicultural assess-
ment: Clinical, psycho-
logical, and educational
applications (2nd ed.).
San Francisco, CA: 
Jossey-Bass.

This analysis of multicultural assessment covers
significant issues, including  major instruments
and procedures, cognitive and educational
assessment, and cross-cultural sensitivity and
ethics. Offering current empirical research,
theory, and specific recommendations, the
volume includes case studies that illustrate
culturally sensitive procedures and tables that
highlight comparisons between particular
measures, competencies, and assessment
practices. Including updated articles from the
original contributors as well as entirely new
contributions, the revised version offers
compelling ideas for conducting assessments
with minority populations.
Location: OTL, BF 176 .H36 2001

Wehlburg, C. (Ed.). 
(2003). To improve the
academy. (Vol. 21). 
Bolton, MA: Anker

An annual publication 
of the Professional and 
Organizational Develop-
ment Network in Higher 
Education, To Improve the

Academy offers a resource for improvement in
higher education to faculty and instructional
development staff, department chairs, faculty,
deans, and educational consultants. This
volume presents essays that specifically address
the need of academic institutions to be con-
tinuously aware of our changing world and
ways in which campus communities can
strengthen the connections between real life
and the classroom. Several of the essays speak
of the changing face of learning in the context
of September 11, 2001.
Location: OTL, LB 2305 .T76 2002

New Videos at OTL
���

Come to OTL’s library to view new videos from Purdue University addressing
timely teaching issues. Each video is accompanied by a viewing guide and
a list of additional related sources. These videos can also be brought to your
department or college. Please call Laurie Evans to arrange a session for your
faculty—an OTL staff member can also facilitate discussion around these
topics.

Enhancing Your Presentations with Media:
Presentation Skills and Using Media Properly

This video addresses characteristics of effective presentations and discusses factors
that detract from successful delivery of material. In addition, it describes procedures
for selecting audio-visual materials and how to enhance presentations by using
media carefully.

Using Your Voice to Improve Your Teaching
Learn some techniques for strengthening your voice for classroom and conference
presentations with this video, which identifies qualities of effective speaking and
tips to bring about lasting changes in your voice.

Handling the Hordes: Teaching Mass Lectures
See how one professor has handled the large classroom situation by instituting
specifically designed procedures and techniques to help insure success for both
the instructor and the students. This video also addresses some of the major
differences between teaching in a large classroom environment as compared to
a more traditional classroom.

Teaching and Retaining the First-Year Student
This video is designed to help instructors better understand the needs of first-year
students and to help improve the classroom climate for those students.  It provides
ample opportunities for interaction and discussion among viewers, centering on
three scenes depicting classroom situations. The video aims to increase awareness
of the first-year student’s experience; explores the need for increased faculty-
student interaction and its connection to student satisfaction, success, and
persistence; and considers steps that can be taken to improve retention of first-
year students.

Remember also to visit the OTL library to view tapes of past teleconferences!

Visit OTL’s library to view newly acquired articles on teaching and learning available for copying by

faculty at WSU. See the article on page 2 of the newsletter for a complete listing of these new resources.


