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King, S. B., King, M., &
Rothwell, W. J. (2001).
The complete guide to
training and delivery:
A competency-based 
approach. New York, 
NY: AMACOM.

Based on instructor 
competency research, 

this comprehensive volume describes 14 key
skills necessary for effective instruction. Speci-
fically, the authors focus on those things
required for the effective delivery of training,
such as establishing credibility, demonstrating
effective questioning skills, and using specific
tools (e.g., case studies, simulation, lecture).
Where appropriate, difficult situations often
encountered are also highlighted and discussed.
Additionally, each chapter ends with “strategy
lists” designed to help the reader improve his/
her own skills. Though primarily written for
training in organizations, many of these skills
can easily be applied to classroom instruction.
Location: OTL, LB 1027.4 .K49 2001

Levine, J. H. (Ed.) 
(1999). Learning 
communities: New 
structures, new partner-
ships for learning 
(Monograph No. 26). 
Columbia, SC: Univer-
sity of South Carolina,
National Resource for 
the First-Year Experi-
ence and Students in 
Transition.

Learning communities are designed to gather
students and faculty to provide mutual support
for learning and performance. These non-
traditional programs require restructuring
curriculum and depend on cross-campus
partnerships. This monograph includes contri-
butions from authors who have participated
in the design, development, maintenance, and
assessment of learning communities for first-
year college students. Contributors share
“lessons learned‚” from their participation in
such communities.
Location: OTL, LA 227 .L43 1999

General Pedagogy
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Anderson, L. W. & 
Krathwohl, D. R. (Eds.).
(2001). A taxonomy for
learning, teaching, and
assessing: A revision of
Bloom’s taxonomy of 
educational objectives.
New York: Longman.

This revision of Bloom’s
taxonomy will help

teachers understand curriculum, plan and
implement instruction, and design assess-
ments. This resource covers taxonomic edu-
cational objectives and student learning, the
revised taxonomy structure, taxonomy in use
and in perspective. While the editors refocus
educators’ attention on the value of the orig-
inal handbook, they also incorporate new
knowledge and thought into another cognitive
framework. The cognitive process dimension
contains six categories: remember, understand,
apply, analyze, evaluate, and create.
Location: OTL, LB 17 .T29 2001

Angelo, T. (Ed.) (1998).
Classroom assessment
and research: An update
on uses, approaches, 
and research findings.

The authors provide
a general overview of 
classroom assessment 
and research theory, 

address research results and discuss new
application and considerations for classroom
assessment. Angelo and others argue that a
major shift in classroom assessment is necessary
for change. The focus should no longer be
based solely on the instructor’s success to
perform in the classroom, but also on the
student’s ability to learn. Program account-
ability, systematic innovations, and total qual-
ity management are now also instrumental to
program assessment.
Location: OTL, LB 2822.75 .C55 1998
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Bräuer, G. (Ed.) 
(2001). Pedagogy of 
language learning in 
higher education: An 
introduction. 
Westport, CT: Ablex 
Publishing.

Written by authors 
from several countries, 
this book is geared 

toward faculty specializing in language educa-
tion. Specifically, four main components are
addressed: learner motivation, proper classroom
environments, those relationships that make
learning effective, and finally, the future of
language education. The authors discuss what
makes individuals want to learn a foreign
language and challenge traditional assumptions
regarding the best way to approach instruction.
Ideas for incorporating new technologies are
also explored.
Location: OTL, P 51 .P37 2001

Ewell, P. T. (2001). 
Accreditation and 
student learning out-
comes: A proposed 
point of departure. 
Washington: Council 
for Higher Education 
Accreditation.

Although Ewell empha-
sizes that there is no

single answer to standardizing student learn-
ing outcomes, this resource provides accrediting
organizations with guidance on how to assess
student learning when establishing policies,
standards and approaches to review. Ewell
also addresses why accreditation is necessary,
defines student learning outcomes, and provides
methods to assess student learning. A learn-
ing outcomes summary and numerous charts
are also included.
Location: OTL, LB 2331.615 .U6 E94 2001



MacGregor, J., Cooper,
J. L, Smith, K. A., & 
Robinson, P. (Eds.) 
(2000). Strategies for 
energizing large classes:
From small groups to 
learning communities.
San Francisco: Jossey-
Bass Publishers.

In large classes, most 
faculty use the lecture-

and-test routine. Editors of this volume
synthesize 48 faculty interviews who teach in
classrooms of 100 or more students. Based on
empirical and theoretical rationale, the editors
found that small-group activities and student
communities within larger classes were very
successful. In these environments faculty also
put more emphasis on student skills and out-
come than on content recall assessed through
multiple choice exams.
Location: OTL, LB 1628.5 .S76 2000

Teaching with Technology
and Distance Learning

Baumgardner, G. 
(2000). Strategies for 
effective online educa-
tion. New York, NY: 
Forbes Custom Pub-
lishing.

Baumgardner’s book is 
written for university

administrators who require information about
the viability of creating, designing, maintain-
ing, and evaluating competitive e-learning
programs. The use of SWOT analysis and needs
assessment to determine the viability of pro-
posed online education is discussed. The book
also details factors to consider when transform-
ing an existing course to a Web-based format.
Some of these factors are instructional design,
Web development, and online tools to enhance
student-instructor communication.
Location: OTL, LB 2395.7.B38 2000
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Hanna, D. E et al. 
(2000). Higher edu-
cation in an era of 
digital competition: 
Choices and challen-
ges. Madison, WI: 
Atwood Publishing.

This book examines 
the impact of rapidly 
emerging and ever-
changing technology

on higher education. The chapters revolve
around five distinct themes: the emerging
global learning society, creating appropriate
learning environments for instruction, chal-
lenges encountered when leaving the physical
classroom, organizational change needed to
accommodate technological changes, and
ethical and equitable considerations of employ-
ing new technologies. The authors provide a
thorough overview of changes affecting higher
education as well as insight on how to manage
such change.
Location: OTL, LB 2395 .7 .H25 2000

Hawke, C.S. (2001). 
Computer and internet
use on campus: A legal
guide to issues of intel-
lectual property, free 
speech, and privacy. 
San Francisco, CA: 
Jossey-Bass.

The increasing use of 
computer technologies

in higher education requires university admin-
istrators and lawyers to address a variety of
legal issues. Hawke reviews legal issues arising
from online activity, and emphasizes the need
for an institution to formulate a comprehensive
computer use policy. Intellectual property issues
related to use of electronic media are discussed,
as is the tension between protecting free speech
versus protecting an individual from
harrassment; privacy; and due process.
Guidelines for developing institutional policies
and for network administration are also
included.
Location: OTL, KF 390.5 .C6 H39 2001

Weigel, V. B. (2002). 
Deep learning for a 
digital age: Technol-
ogy’s untapped poten-
tial to enrich higher 
education. San Fran-
cisco: CA, Jossey-Bass.

Using modern day 
solutions, this book 
addresses the age-old 

dilemma of how to help students gain a deeper
understanding of material presented in the
classroom. In an effort to cultivate curiosity
and deepen the learning experience, the author
proposes combining e-learning with classroom-

based education. Specifically, Weigel suggests
establishing learning communities through the
creation of virtual “knowledge rooms.” A critical
view of the current state of instruction is also
offered, as well as the infrastructures needed
in order to appropriately utilize this approach
in the classroom.
Location: OTL, LB 2395.7 .W45 2002

Schank, R.C. (2002) 
Designing world-class
E-learning: How IBM,
GE, Harvard Business 
School, and Columbia
University are succeed-
ing at e-learning. New
York, NY: McGrawHill.

    This work is based on
Schank’s proposition that traditional training
has proved ineffective. A proponent of training
through simulating reality and virtual learning,
he focuses on using technology to provide
instruction based on  “e-learning by doing.”
The components required to create effective
training are introduced, as are instructional
design principles and assessment methods.
Examples of successful training taken from
industry and academia are presented through-
out to illustrate how appropriate design and
implementation lead to successful e-training
programs.
Location: OTL, HF5549.5.T7 S3266 2002

Academic Development
and Leadership

Gillespie, K. H., Hilsen,
L. R., & Wadsworth,
E. C. (2002). A guide
to faculty develop 
ment: Practical advice,
examples, and  
resources. Bolton, 
MA: Anker Publishing
Company, Inc.

Prepared by the Profes-
sional and Organiza-

tional Development Network in Higher Edu-
cation (POD), this book discusses various faculty
development issues. Pioneers in the field provide
information on key aspects of faculty develop-
ment, such as how to set up a development
program, the assessment of faculty, and address-
ing diversity. This is a useful resource for anyone
responsible for implementing and encouraging
the development of teaching.
Location: OTL, LB 2331.72 .G84 2002

Is there a book you have found

informative or insightful in helping

you teach? Any useful or thought

provoking books about higher education

teaching, and teaching with technology?

If so, please contact Donna Green at

557-6448, and make your recommen-

dation for additions to the OTL Reading

Room.



Goldsmith, J.A., 
Komlos, J. & Gold, P.S.
(2001). The Chicago 
guide to your academic
career: A portable 
mentor for scholars 
from graduate school 
through tenure. 
Chicago: University
of Chicago Press.

This user’s guide to academic life is an excellent
resource for both those pursuing and those
already in academic careers. Informal conversa-
tion among colleagues captured in this book
offers inside information about finding a men-
tor, writing a dissertation, academic jobs in-
cluding assistant professorships, teaching and
research, and tenure. There are also appendixes
included on a university’s administrative
structure and policies on parental leave and
shared positions.
Location: OTL, LB 1778 .G63 2001

Hecht, I., Higgerson,
M. L, Gmelch, W. H., &
Tucker, A. (1999). The
department chair as 
academic leader. 
Phoenix: Oryx Press.

 The authors argue that
department chairs can

no longer be isolated from other departments,
their college, or surrounding community. This
book is divided into four sections: part one
discusses new challenges that department chairs
face such as increased enrollment and adult
education; part two discusses the need for de-
partment chairs to know their constituencies;
part three discusses a chair’s operational respon-
sibilities; and part four explains the chair’s role
outside of his/her department. This book is an
excellent resource for both department chairs
and deans.
Location: OTL, LB 2341 .D414 1999

Holton, Susan A. (Ed.).
(1998) Mending the 
cracks in the ivory 
tower: Strategies for 
conflict management 
in higher education. 
Bolton, MA: Anker Pub-

 lishing Company, Inc.

Holton and others define conflict in higher
education and offer effective strategies, examples,
case studies,and problem solving strategies for
reducing or ameliorating conflicts.  This practi-
cal guide on managing conflict successfully is
applicable to all faculty but especially to deans
and department chairs. Holton also targets the
precursor and sources of conflict in academia
such as incompatible goals, scarce resources
and interference from others. A model and
appendix of conflict management is included.
 Location: OTL, LB 2331.692 .M45 1998
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Fisher, B. M. (2001). 
No angel in the 
classroom: Teaching 
through feminist 
discourse. Lanham, 
MD: Rowman & 
Littlefield Publishers,
Inc.

Fisher explores her 
own experiences and interpretation of fem-
inism, and their subsequent influence on her
method of teaching. Feminist discourse aims
to raise consciousness by actively involving
students in open discussion of the oppression
of women and the resistance of such oppres-
sion. Examples are highlighted through a
series of vignettes presented by the author.
While Fisher’s focus is primarily on issues
related to women, the material presented
here can be applied to the teaching of any
course geared towards social inequality.
Location: OTL, LC 197. F58 2001

Fox, H. (2001). When
race breaks out: Con-
versations about race
and racism in college
classrooms. New York:
Peter Lang.

This instructor’s guide
provides an open class-
room dialog for faculty

and students to discuss race and racism. The
author defines several racial categories and
offers information about race to help instruc-
tors answer students’ questions and to prepare
for their reactions. This volume also includes
an annotated bibliography of 150 articles,
books and videos with recommendations for
classroom use.
Location: OTL, LB 2331 .F635 2001

Kingston-Mann, E. &
Sieber, T. (2001) 
Achieving against the
odds: How academics
become teachers of 
diverse students. 
Philadelphia, PA: 
Temple University 
Press.

Faculty from the Uni-
versity of Massachusetts-Boston document
the challenges of teaching all of their students
in the classroom. The authors find that institu-
tions that predominantly served a homogen-
eous middle-class society now struggle in an
urban, financially struggling, multi-cultural,
diverse environment. In these essays, faculty
attempt to bridge the gap that separates
them from their students by increasing inter-
action, listening to students, and managing
classroom conflict while also addressing issues
such as race, sexuality and class.
Location: OTL, LC 3727 .A34 2001

Leaming, D. S. (1998).
Academic leadership: 
A practical guide to 
chairing the depart-
ment. Bolton, MA: 
Anker Publishing 
Company, Inc.

This book covers many 
of the roles and respon-
sibilities one can expect

during his or her tenure as a chairperson. Based
on 20 years of personal experience, Leaming
provides practical and useful advice for a wide
variety of topics, ranging from budgetary matters
to dealing with sexual harassment. This is a
must-have reference for all chairpersons.
Location: OTL, LB 2341. L269 1998

Other Teaching Related Issues

Carr, D. (2000). Profes-
sionalism and ethics in
teaching. New York, 
NY: Routledge.

Part of a series, this 
book addresses issues 
specific to the teaching
profession. Carr argues 
that teaching is not 
merely a competency 

or technical skill, but rather, a genuine pro-
fession. Based upon this argument, he creates
a general framework of professional life and
judgment to which the teaching profession
should aspire. Additionally, he analyzes the
relationship of educational theory to teaching
practice. A hands-on section also features im-
portant ethical issues encountered by teachers.
This is a thorough and insightful book for
anyone who is interested in ethical issues in
teaching.
Location: OTL, LB 1779. C37 2000

Felman, J. L. (2001). 
Never a dull moment:
Teaching and the 
art of performance: 
Feminism takes center
stage. New York: 
Routledge.

In a refreshing break 
from traditional peda-

gogy, Felman presents the classroom as a theater
stage. Felman offers her own personal anecdotes
as an actress for her Women’s Studies classes
and her students’ thespian experiences includ-
ing the male’s “macho” role and female’s
“girlish” role. Felman suggests theater tech-
niques to stimulate interaction between teacher
and student while confronting serious issues
such as sexual harassment and race relations.
Location: OTL, LC 197 .F44 2001



And to make it easy and comfortable
to use the resources we provide:

• An Endnote database to help you find the resources you need fast
• An on-site television/VCR (with headphones) to view videos
• Full-time staff to assist faculty
• Available seating and work areas
• Complimentary

- coffee or tea
- use of the photocopy machine for library resources
- telephone access for local calls

OTL’s LOCATION ON CAMPUS

The Office for Teaching and Learning is located on Wayne State University’s central campus, in the David
Adamany Undergraduate Library (UGL), second floor—Suite 2210. Note on the map below that we are located
near the WSU Student Center and the new WSU Recreation and Fitness Center.

WHERE TO PARK WHEN VISITING OTL

Parking is available in Parking Structure 2. You may choose to park in the student access side with entry off
of Anthony Wayne Drive or in the staff only parking which is accessible off of the Service Drive. On the student
access side there is a charge of $2 when using your WSU OneCard or $3 cash upon entry. There is no charge
when parking on the staff only side when using your staff assigned parking card. If your WSU parking is
elsewhere you can arrange access to the electronic entry gate in Parking Structure 2 by calling WSU Parking
& Transportation at 577.3704 24 hours in advance.
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Did you know that OTL has nearly 1,000
   pedagogical resources available for faculty? 

In addition we offer faculty:

• A non-circulating library of books and journals including:
- Other current and past journals on teaching and higher education,

e.g., The Chronicle of Higher Education, The Teaching Professor,
            Distance Education Report, Journal on Excellence in College Teaching
- Invaluable reference books related to teaching such as the recent editions included on this insert
- Several books with accompanying CD-ROMs

• A myriad of video tapes related to teaching
• Current and past PBS Teleconference videos/packets
• OTL created resources:

- Teaching Idea Packets (T.I.P.s)
- Previous Newsletters


