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The 4th Annual Lilly North Conference on College Teaching was held September 23rd to September 26th, 2004.
Participants from around the country gathered at the Park Place Hotel in downtown Traverse City, Michigan
to share time together in an effort to create better learning environments for students everywhere.

The theme for 2004 was Student Learning Environments: Creating Community for Teaching and Learning.
The theme encouraged attendees to share their successful strategies for improving student learning by focusing
on the community within the classroom as well as the community we have with our peers. The Provost’s Office
and The Office for Teaching and Learning joined to sponsor 17 presenters from the Wayne State community
at this year’s conference.

The Lilly Conference provides a learning community in which all members, both presenters and participants,
are valued contributors. Conference sessions encourage active participation, and ample opportunities for informal
discussions about teaching and learning are provided throughout the conference.

The following pages provide an overview of your colleagues’ presentations and scenes from this year’s conference.
If you would like to find out more give the presenter a call or send an e-mail. All are part of our Wayne State
campus community.

Navaz Bhavnagri discusses how PowerPoint enhances her teaching of abstract concepts
in ethnography, a research methodology she teaches to her students, during a poster
presentation at the Lilly North Conference in September.



Navaz Bhavnagri

Wayne State University Presentations at the Lilly Conference on College & University Teaching - North
Student Learning Environments: Creating Community for Teaching and Learning September 24 - 26, 2004

Interactive Technology: Promoting a Community of Learners, Navaz Bhavnagri, Teacher Education, and Diane Webster, Instructional
Technology
This presentation discussed interactive technology as an innovative/integrative approach in creating a community of collaborative learners’ student-to-student, student-to-faculty,
faculty-to-faculty, and community guests-to-faculty. The interactive technology constructed by students and faculty to achieve these communities includes electronic discussion
boards, interactive PowerPoint, and videos. Student leadership in conducting interactive workshops through an examination of survey findings and student journaling was also
discussed.

Creating a Synchronously Virtual Learning Community, Mary Brady, Teacher Education
Higher education is responsible for maximizing access to online learning as readily as other modes of course delivery for today’s electronic learner. Students expect pedagogically
sound implementation of technology in an online environment that includes the synchronous virtual classroom. Virtual classrooms (chat/whiteboard) are used to deliver lectures,
provide content, hold office hours, Q&As, tutoring, discussions, demonstrations, and group projects. Several tricks and tips to enhance the online teaching and learning experience
were presented.

Research on Activities to Improve Pedagogy, Stephen DiCarlo, Physiology
This session discussed efforts with designing and testing activities to enhance teaching and learning and emphasized the importance of research for documenting the effectiveness
of these procedures.

“Next Generation” Texts in Computer Graphics Technology, Marta Dmytrenko-Ahrabian, English Language Institute
Computer graphics technology has made it possible for teachers to create their own interactive multimedia CDs using audio, video, and text. This demonstration showed how
to transform a traditional text into an interactive one on CD. This "next generation" text on CD can greatly aid in instruction through simulating an authentic academic environment.
Interactive multimedia authoring for content-based instruction can also help prepare students for university classes. Computer technology now permits teachers to author such
materials themselves. The end product is interactive multimedia CDs for classroom instruction as well as for self-study.

Building Databases for Online Course Content, Yunfei Du, Library and Information Science Program
Students might turn in projects you want to share with the world. Instructors may create webpages with embedded web links as course content. How do we organize this web-
based class content efficiently? How do we store it and then retrieve it when needed? This session showed how to make it possible using open source software called MySQL
and Aspseek to construct the database. An example from a personal Web site showed how to take advantage of this easy to construct database. This process enables a two-
for-one punch: enhance your course and your personal Web site at the same time.

Case-Based Learning Aids in Medical Education, Linda Ellington, Medical Education Support Group
Case-Based Learning Aids (CBLA) are external supports that help learners interpret, reflect on, and apply experiences (their own or those of someone else) in such a way that
valuable learning takes place. The presentation included an overview of the development of two online CBLAs targeting two very different learner audiences, undergraduate
medical students and practicing physicians. The presenter discussed the stages that led to the development and launch of the CBLAs.

Concept Mapping in Student Learning Environments, Marija Franetovic, College of Nursing
Concept mapping mimics how our mind organizes new information to existing schemata when we are learning. In a graduate nursing theory course, students formulated their
individual middle-range nursing theory concept maps using a concept mapping software program. Later, they worked collaboratively to build one comprehensive middle-range
theory concept map out of their individual maps. The result was a student learning environment that encourages self-exploration, collaboration, creativity, non-linear thinking
and a holistic approach to nursing theory.

What to Believe about SETs, Donna Green, The Office for Teaching and Learning
This session reviewed current research on Student Evaluations of Teaching (SETs) highlighting what we know to be true about them and what we know not to be true.  The
differences between the formative and evaluative dimensions generally captured on SETs, how to use the feedback to reflect on one’s own teaching, and how to use the feedback
to possibly change one’s teaching for the better were all addressed. How to use the information to improve SET scores was also discussed.

Creating a Trans-Atlantic Community, Lisabeth Hock, German and Slavic Studies
Blickpunkte, or Viewpoints, is a series of digitized interviews and related activities that I have designed to address issues of cultural difference. This project brings a virtual
community of native speakers of German into the North American classroom in order to expose students to a wide range of cultural attitudes and to help them develop their
listening skills. This presentation addressed development of the project, its use in the language classroom, student responses, and application in other classroom settings. English
translations of all of the materials discussed were made available.

Easy Digital Video for Collaborative Learning,Tim Spannaus, Instructional Technology
In this session, we discussed the minimum equipment and software needs for DV production, demonstrated editing, and viewed student projects.

A Comparison of Student Performance in an Online vs. Traditional Course, Mukasa Ssemakula, Engineering Technology
In many cases, work, time, location or cost constraints make traditional courses inconvenient if not unviable, and alternative methods have to be applied. This presentation
examined an attempt to gauge the effectiveness of these alternative approaches when compared to traditional methods. Professor Ssemakula described an online course which
he developed and taught simultaneously in a second section as a traditional course. A comparison of student performance in these two different sections of the course was
presented and discussed.

The Influence of Faculty Status on Student Evaluations of Quality Teaching, Steven Stack, Criminal Justice
While there are over 2,000 investigations on student evaluations of teaching (SETs), there has been a dearth of research on faculty status (part-time vs. full-time) and SETs.
The study presented in this session performed a multivariate analysis of SETs from 350 classes taught in the social sciences. Controlling for covariates of SETs (e.g., class
size, gender, class level), part-time faculty received higher SETs than full-time faculty. Implications for staffing and the validity of SETs were discussed.

Developing Community in the Online Classroom, Judy Donovan, Grand Valley State University; Gail Stanford and Cheryl Smith, WSU
Metropolitan Programs and Summer Sessions
This presentation enabled participants to practice methods to build rapport, support, and teamwork in the online classroom. The importance of community in the online classroom
both from the professor's and the students’ perspectives was examined. Best practices and ideas that did not work well were also both discussed.

Promoting Student Collaboration and Learning through Open Source Software, Robert Stephenson, Biological Sciences
To improve student learning and foster critical thinking, several software tools (most of them free or open source) were adopted: social software tools (wiki, discussion board)
to support team projects, collaborative concept mapping tools, system modeling software integrated with the curriculum, and geovisualization software to help students understand
their local geography. This session discussed the impact of these tools and how they were adapted to specific learning situations.

Online Course Development and Delivery—Lessons Learned, Joseph Tan, Information Systems and Manufacturing
Online courses have been used in recent years by many universities to entice students at all levels to continue their education independently of their teachers and/or as a means
to assist them in their studies while working full-time. However, past experiences have proven that not all courses can and should be taught fully or partly online. This session
presented the results of a survey on lessons learned as perceived by instructors of online courses at a large institution and discussed major factors associated with successful
delivery of online education.
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The Lilly Conference was a place to recharge with fresh ideas one could implement
to better the experience of the students. I came away with three solid ideas of what
to try to implement as an Instructional Designer in the nursing health field at WSU.
The Lilly Conference was also a place to meet like-minded educators and staff
dedicated to pushing the envelope and exploring the many possibilities in teaching.
—Marija Franetovic

The Lilly 2004 North Conference was the
perfect venue for me to demonstrate my
interactive multimedia product/project.
Conference participants were genuinely
interested in topics and demos presented
and they participated actively by giving
comments/constructive feedback. The
conference was one of the most relaxed, non-
threatening environments I've ever presented
at. The atmosphere was one of true
collaboration. It was more like a "think
tank." —Marta Dmytrenko-Ahrabian

I especially liked the presentations where
the presenters talked for about 15-minutes
and then broke into groups or other
activities. This is something I'd heard about
but couldn't figure out how to do. My
professors in graduate school would keep
talking for four hours so as a new professor,
I adopted this teaching style. I did this even
though I'd heard this wasn't a good idea.
I knew one was supposed to break up long
lectures but had no idea how to do it. Seeing
several different professors at the Lilly
Conference lecture and break I saw how to
do it and learned how to do it.  I'm going
to use it today in my class. —Yunfei Du

What I really appreciated about the conference was being surrounded by people
who care passionately about teaching and about the relationship between teaching
and scholarship. —Lisa Hock

I definitely picked up some good ideas such
as: (a) concept mapping, from the WSU
nursing presentation, and (b) using the
olfactory sense to promote memory learning,
from the keynote speaker. I plan to integrate
this knowledge more actively in my own
teaching. We also intend to expand our Lilly
presentation to reflect the implementation of
this knowledge and then submit it for a poster
at another conference. So, we want you to
know that the conference is already bearing
fruits for us. —Navaz Bhavnagri

Thank you so much for the opport-
unity to participate in the Lilly
North Conference 2004. I was
exposed to so many things that
stimulated my interest and
intellect. I look forward to expand-
ing my horizons with the infor-
mation gained.
—Diane T. Webster

I enjoyed the sharing and
learning! It was a pleasure
meeting so many wonderful
professionals committed to higher
education. I came away with
several new ideas/techniques to
use in my own teaching. The
networking opportunities at the
conference were invaluable.

Thanks for the opportunity to
attend and present. —Mary Brady


