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But | Need to Use Paper-and-Pencil
Examinations!

You may have noticed a theme running through
our recent newsletters ... assessment. In this
newsletter we continue our discussion of class
assessments. In the next issue we will discuss
program level outcomes and assessments.

Assessment types fall into two camps: those
used as informal or formative assessments such
as classroom assessment techniques, CATS (see
our October 2001 issue available online at
http://otl.wayne.edu/newsltr.html) and those
used as more formal or summative outcomes-
based assessments (see our January 2002 issue).
In our last issue we discussed many alternatives
to paper-and-pencil examinations. The reality
is that for many courses, traditional examina-
tions are chosen for their efficiency in assessing
how much students have learned. Therefore,
in this article, we narrow in on the most
“popular” type of summative assessments:
objective assessments or traditional “quick
answer” paper-and-pencil examinations.

Objective assessments require students to recall
or recognize one correct answer. These assess-
ments are well suited to testing knowledge and
comprehension outcomes though they can be
written to assess higher-level thinking (see Its
Worth Reading in our January 2002 newsletter).
The key to effectively using this type of assess-
ment is to ensure that the questions that you
are asking students really (1) reflect the content
(knowledge, skills, or attitudes) you expect the
students to know (2) reflect the level at which
they should understand that content and
(3) clearly communicate your expectations to
students. We offer some guidelines for writing
effective objective assessment items:

Multiple-Choice Items

« ensure that the question stem presents a
problem by including a verb in the statement

« avoid ambiguous question stems by using
positive rather than negative statements

« include only one correct response, write that
response first and then write the distracters

« distracters should have enough plausibility to
make guessing a risky prospect for the unpre-
pared student

< include in the instructions to students whether
they are to choose the correct response or
best response

Fill-in-the-Blank Items

« to reduce subjectivity in grading, write items
that can be answered with a single word

« reduce ambiguity by including as much
information as possible in the statement

* be certain that the “blank” is the item’s key
word

« make all “blanks” the same length so that
length does not provide a clue to the answer

Matching Items

« be consistent with item placement; place the
stimulus column (the list of terms) on the
right and the response column on the left

« assign a number to each stimulus item and a
letter to each response

e minimize process-of-elimination answers by
providing more responses than stimuli

« to achieve appropriate difficulty levels, include
between 10 and 15 stimulus items

« to avoid testing rote memory, consider
matching generalities in the stimulus column
to examples in the response column

Continued on page 2...Paper-and-Pencil



Director’s
corner....

I've been privileged to be
involved in discussions
about teaching with faculty
from across campus. 1'd like
to share these with you and
invite you to participate.

Over the past year a team
of approximately 30 individuals, under the
leadership of Jack Kay, Associate Vice President,
Academic Affairs, have been examining the
literature on assessment, the advantages of
assessment, the relationship between assessment
activities and the strategic plan and the state-
of-the-art of assessment at \WWayne State Uni-
versity. Assessments are actively being discussed
across campus. This will likely increase as we
near the North Central Accreditation review.
(The next newsletter issue will focus on pro-
gram level assessments.)

Faculty from across campus have been incor-
porating technology into their teaching and
taking the time to share what they've learned
and to learn from others during the Teaching,
Learning and Technology Roundtable (TLTR)
Conference which was held in the Undergrad-
uate Library. The conference was sponsored
by units throughout the campus: the Provost
Office, the Office for Teaching and Learning,
the Libraries, and the colleges and schools on
campus. Presenters and participants came from
all colleges and schools on campus. In total
there were 36 presentations authored by 63
presenters. Approximately 200 people registered
and attended the one day conference. The

Undergraduate Library was abuzz with dis-
cussions about teaching with technology. For
those of you who were unable to attend, you
can view your colleagues’ abstracts at
http://ww.tltr.wayne.edu/techconf2002/.

The 2001 WSU presenters to the first annual
Lilly Conference North were featured in an
insert to our newsletter two months ago. It is
now time to submit proposals for the 2002
conference. The Provost Office has once again
agreed to combine resources with the OTL to
fund presenters to the conference. This year
there is a dual theme: Scholars in Teaching and
Preparing Future Faculty. The deadline for pro-
posals is Friday, April 5, 2002. Details for
funding from WSU and the report on last
year’s WSU involvement, can be found on the
OTL Web site at http://www.otl.wayne.edu.
Submissions and details about the conference
are on the International Alliance of Teaching
Scholars' Web site at http://wwuw.iats.com.
Please consider representing \Wayne State Uni-
versity and sharing what you have learned about
teaching and developing future faculty members.

Finally, I know that during the hustle and
bustle of teaching during the school year, it
can be difficult to take time for your own pro-
fessional development. That is why we are
offering OTL Xtreme! week from May 6 to
May 10, 2002. During this week we're repeat-
ing all of our workshops and have added a few
new ones. Please join us and your colleagues
during this week to learn and share about the
teaching side of your life. m

Past PBS teleconferences are

available for viewing...
OTL has a VHS collection of
previously aired PBS
teleconferences, that we have
sponsored, available for your
viewing. Stop by the OTL to see a
listing of titles and view at your
convenience in our Reading Room!

Paper-and-Pencil...Continued from page 1

The OTL has several helpful resources for
constructing and grading assessments. Here
are references for three of our favorites:

Brown, S., Race, P, & Smith, B. (1996). 500 tips
on assessment. London, Kogan Page Ltd. [OTL LB
2343 .B72 1996].

Jacobs, L. C. & Chase, C. I. (1992). Developing
and using tests effectively: A guide for faculty. San
Francisco: Jossey-Bass. [OTL LB 2366.2 .J33 1992].

Walvoord, B. E. & Anderson, V. J. (1998). Effective

grading: A tool for learning and assessment. San
Francisco: Jossey-Bass. [OTL LB 2368 .W35 1998].

Drop by any time to review these resources. m

)eTL
treme!

Workshop ’till
You Drop

It's spring and that means we're gearing up
to offer all of our workshops during one
intense week in May. The second week of
May (6th —10th) is OTL Xtreme! week. We've
created a few new workshops just for this week:
From Syllabus Creation to Assessment Design,
Using Technology to Streamline Teaching, and
The Theory and Practice of Learning.

We've sequenced the workshops with very
specific aims in mind. If you want to learn
how to use Blackboard’s many features and can
devote an entire day to the task, register for
the Monday, May 6th sessions. If an entire day
is just too much, consider a Monday — Tuesday
— Wednesday sequence. Perhaps this is the year
you plan to learn PowerPoint. We're offering
our PowerPoint Basics and advanced Power-
Point workshops on consecutive days through-
out the week, as well as all day on Thursday.
Other technology-focused workshops include
two Photoshop workshops, and our popular
Exploring Multimedia; Digitizing Pictures, Sound
and Video workshop.

Of course, OTL isn't only about teaching with
technology. We also offer sessions on course
design and classroom delivery. If you plan to
design a new course for the Fall, you might
benefit from attending several morning sessions,
including From Syllabus Creation to Assessment
Design, Objectives to Outcomes, Problem-Based
Learning, CATs in the Classroom, and Leading
Discussions. Pick and choose what suits you best.

Look for the bright yellow calendar of events
in your mailbox, and please note that the regis-
tration deadline is Monday, April 22nd. You'll
find an online version of the calendar on

our Web site at http://www.otl.wayne.edu.
You can register by sending an e-mail to
darmstrong@wayne.edu or call Deb Armstrong
at 577-9669.

We'll have a ready supply of coffee throughout
the week as well as fresh baked goods and fruit.

Hope to see you there! m



1t Worth Reading

This month, the bookshelf spotlight falls on—

Digital Copyright

This month's review features Digital Copyright,
a book written by a Wayne State University
faculty member: Professor Jessica Litman of
the Law School. Litman takes what to many
is an opaque subject, and in a highly readable
style lays out the issues, concerns, and contro-
versies of digital copyright law. The book opens
with a chapter on the basics of copyright law
and continues with an explanation of how
copyright laws are made. A chapter on the
history of copyright law in the United States
puts contemporary issues into context and a
“Thought Experiment” chapter uses a scenario
to explore the public’s rights and interest in
copyright law. Other topics include the rise of
the Information Superhighway and how copy-
right law evolved with it, issues surrounding
the Digital Millennium Copyright Act of 1998
which allowed a “pay-per-view, pay-per-use
system” (Litman, 2001, p. 27), and a chapter
devoted to revising copyright law for the
information age.

Each chapter includes explanatory notes and
references, and the book concludes with a glos-
sary. If you want information beyond this book,
check out Professor Litman’s Web site, a rich
compilation of copyright and cyberspace law
resources:
http://www.law.wayne.edu/litman/. m

References:

Litman, J. (2001). Digital copyright. Amherst,
NY: Prometheus Books. [OTL KF 3030.1 .L58
2000].

TecheE ASE

Technology Building Blocks for Teaching

=

Protecting Intellectual Property Online

Protecting your intellectual property online is a high priority. Anytime a paper is published,
a presentation given or a data set shared, the risk of intellectual property loss grows. With the
advent of the Internet, the ability to share information expanded; a byproduct was the ability
to copy information improperly.

Well, technology to the rescue! Consider using Adobe Acrobat 5.0 to present your online
documents, spreadsheets, datasets or presentations. This latest version of Adobe Acrobat has
security features for documents that are saved as an Acrobat file (.pdf). These files can easily
be read through the Adobe Acrobat Reader, which is freeware available from
http://www.Adobe.com. The level of security can vary from adding a password protecting a
file to restricting whether that file can be modified or printed.

How do you do this? Follow the steps below!

1. Obtain and install Adobe Acrobat 5.0 (Full \Version). If you wish, it is available for
purchase to full- and part-time faculty members through WSU’s Software Clearing
House (http://support.wayne.edu/clearinghouse). It is also available for your use in
the Faculty Development Lab (FacDev) here at the OTL.

. Open your .pdf document.

. Click on the File Menu and select Document Security.

. In the Document Security Dialog Box, select Acrobat Standard Security.

. In the Standard Security Dialog Box, select the Permissions that you wish to set.

abbownN

6. Click OK, and save your .pdf file with these changes.

When published to an online resource, these .pdf files will contain the security features that
you determined, thus providing you a modest level of intellectual property protection from
online plagiarists.

Additionally, Acrobat 5.0 has a plug-in for Microsoft Office that allows for seamless conversion
of Microsoft Offices files to .pdf files. You will find instructions for using that tool at our Tech
Help page of the OTL Web site, http://otl.wayne.edu/techhelp, as well as expanded directions
on setting the document security options in Adobe. m



OT-ONE Full Week of OTL Workshops!

Blackboard Basics

Advanced Blackboard 1:
The Communication Tools

Advanced Blackboard 2:
The Assessment Tools

Creating A Course Homepage

Putting Your PowerPoint
Presentation on the Web

-

Message Design

Active Learning: Making It Work
in'Your Classroom

Problem-Based Learning:
An Enriched Learning Experience

) CATs in the Classroom:
Classroom Assessment

Techniques

I

PowerPoint Basics for
the College Classroom

Exploring Multimedia:
Digitizing Pictures,
Sound & Video

Incorporating Multimedia
into PowerPoint

Photoshop Basics:
Editing Your Images

Photoshop 2:
Using the Tools

Using Technology to
Streamline Teaching

Web-Based Course Design Classroom The Scholarship of
Skills Essentials Expertise Teaching
Teaching Treasures: _# From Syllabus Creation The Classroom Lecture: The Scholarship
Mining the Wealth to Assessment Design The Art and Craft of Discourse of Teaching:
of the Web . o ) N . Disciplinary Inquiry
Turning Your Objectives into Leading Effective Discussions
AWeb Site for Your Course: Students’ Learning Outcomes Teaching Portfolio I:

Getting Started,;
The Reflective Statement

Teaching Portfolio II:
Gathering and Presenting Evidence,
Revising

Interpreting Your SETs

The Theory and Practice
of Learning

For more information about these workshops or to see the schedule for day/time offered,
you can visit the OTL Web site at http://www.otl.wayne.edu.
To register for these workshops, send an e-mail to darmstrong@wayne.edu or call Deborah Armstrong at 577.9669

2210 Adamany Undergraduate Library

Wayne State University
Detroit, MI 48202-3967
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