
written and oral communication in order
to reach audiences such as employers
or clients.

In order to develop graduates who
are competent in both oral and written
communication, assignments focusing
on these skills are highly recommended.
Each course the student undertakes
should have oral and written communica-
tion assignments to give them the oppor-
tunity to communicate content mastery.

Here are some recommendations found
in the Boyer Report (1998) supporting
the commission’s suggestions:

1. All student grades should reflect both
mastery of content and ability to convey
content. Both expectations should be 
made clear to students.

2. Writing courses need to emphasize 
writing “down” to an audience who 
needs information, to prepare students
directly for professional work.

3. Courses throughout the curriculum 
should reinforce communication skills
by routinely asking for written and oral
exercises.

Consistent comments and criticism
throughout the undergraduate career will
help ensure that graduates have the right
tools to succeed as professionals. ■

References:
The Boyer Commission on Educating Undergraduates in the Research
University. 1998. Reinventing Undergraduate Education: A Blueprint for
America’s Research Universities. SUNY Stoneybrook.
http://notes.cc.sunysb.edu/Pres/boyer.nsf
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The fifth of the Boyer Commission’s
ten suggestions for improving under-
graduate education at research universities
is to enable students to acquire strong
communication skills and thereby create
graduates who are proficient in both written
and oral communication.

Many employers are concerned that
many university graduates are inarticulate.
Indeed, graduates should be able to pre-
sent their ideas in an organized and well-
articulated manner. Many professors are
frustrated when students arrive in their
courses inadequately prepared, yet believe
that it is up to the English department
to teach these skills. As a result some are
reluctant to address issues related to writ-
ing and communication in their own
courses.

Assessment of a student’s performance
in all courses should consider both con-
tent mastery and clarity of expression.
Evaluation criteria should include skills
of analysis and clear explanation of com-
plicated materials.

Within an academic setting students
may get into the habit of “writing up”
to their professor, whom they consider
a content expert. However, the abilities
to explain new information and condense
material for easy absorption and dissemi-
nation are more essential in a professional
environment. Therefore, according to
the Boyer Commission, students need
to learn how to “talk down” in their
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I can’t believe it is Feb-
ruary already! Time is 

 flying! Two important
events for the teaching
mission of Wayne State
University and its fac-
ulty are coming soon.
You will want to mark

your calendars so you can participate.

First, next month (March 8th) the second
annual Wayne State University TLTR
conference will take place. (See article
to side.) Come and find out how your
colleagues on campus are using technology
in their teaching!

Second, Wayne State University is a co-
sponsor of the Lilly Conference North
and is committed to supporting it in
September (21–22) in Big Rapids, Mich-
igan. I’d like to invite you to share some
of what you’ve learned about teaching—
be it with technology OR without it—
at the Lilly Conference North.

To be a presenter, all you need to do at
this time is to submit a proposal to the
Lilly Conference (with a copy to OTL).

TLTR to host
“Teaching and Learning
with New Technologies”

Conference
March 8, 2001

On March 8, the TLTR will host its
second annual WSU conference
focused on teaching and learning with
technology. The purpose of this year’s
conference is to showcase instructional
uses of technology at Wayne State, and
to help build a community of faculty
interested in educational technologies.
Many of you presented at or attended
last year’s successful TLTR Conference
“Teaching in the New Millennium” (March
9, 2000). With over 40 scheduled pres-
entations, and a keynote address by
WSU Provost Dr. Charles Bantz, we’re
hoping this year’s conference will be even
more successful. Registration information
will arrive at your mailbox soon, and
is also available at:
http://www.tltr.wayne.edu/techconf2001/.
As an added incentive for preregistering,
those who register by March 2, 2001 will
receive lunch at the conference. Details are
on the Web site. Mark your calendars and
plan to attend! ■

and WSU. With his background in cor-
porate fund raising, Dallas will present
some practical strategies for tracking down
corporate dollars. Carol’s experience lies
in securing foundation funding; she will

Grant Money for Your Teaching-With-Technology Projects
Technology is so very 

     expensive … but that’s not
news to anyone. Where should you look
to fund your “teaching-with-technology”
project? This month’s Technology in Learn-
ing presentation will give you some practical
suggestions on where to find those grant
dollars, as well as introduce you to the
foreign language department’s grant-funded
technology center: the World Bridge Global
Education Complex.

We are delighted to host two very successful
grant writers: Dr. Dallas Kenny, Director
of WSU’s Foreign Language Technology
Center, and Carol Wilson-Duffy, Academic
Services Coordinator in the Foreign Lan-
guage Technology Center. Together they
will introduce us to the World Bridge
Global Education Complex, the College
of Liberal Arts’ magnificent facility housed
in the Foreign Language Technology Center
and funded with grant monies from the
corporate sector as well as foundations

Te
chnology

in Le a rn ing
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offer us practical suggestions for finding
and winning foundation grants.

The Foreign Language Technology Center
is an academic support unit housed on the
third floor of Manoogian Hall. Used by
foreign language students and faculty alike,
it is state-of-the-art educational technology
at its best. The facilities include a multi-
media lab, audio lab, group instruction lab,
satellite viewing lab, and a faculty develop-
ment lab. You can take a look at the
Foreign Language Technology Center at:
http://www.langlab.wayne.edu/flc/
intronew.html.

If you have wondered about where to
look for grants to fund a teaching-with-
technology project, or if you have specific
questions about strategies for successful
grant-writing, come join us at 1:30 p.m.
on Thursday, February 15 in the OTL,
2210 David Adamany Undergraduate
Library. The coffee is already brewing! ■

Dr. Dallas Kenny (left), Director of WSU Foreign Language
Center and Carol Wilson-Duffy (right), Academic Services
Coordinator in the Foreign Language Technology Center

Proposals are due March 23rd. (Details
are on the enclosed insert and at
http://www.iats.com.)

If your proposal is accepted, your registra-
tion and travel expenses (mileage and one
of the lodging/meals plans) will be paid
by Wayne State University. The registra-
tion and travel paperwork will be handled
by the Office for Teaching and Learning.
Funding for this support is provided by
Provost Bantz. Funds are available cur-
rently to support six conference presenters.

I have attended teaching conferences in
the past when I was a faculty member
and I found that they can be quite invig-
orating. There is a sharing and collegiality
that permeates them that is unlike other
professional conferences. Those of you
who have attended workshops at OTL
may also have experienced some of this.
At a dedicated teaching conference you
multiply that effect many times. By the
time you leave a teaching conference you
may very well find yourself brimming
with new ideas to try out with your own
students.

Don’t forget to mark your calendars now:
March 8th TLTR; March 23rd Lilly Con-
ference proposals due; September 21–22
the Lilly Conference. I hope to see you
at both conferences. I can hardly wait! ■



   New Faculty Café Cheer up, let go, chill out!
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pessimism and replace negativity with
constructive thinking (“My best teachers
did . . . I’ll give that a try”).

To counteract overattachment and over-
reaction, Boice recommends keeping some
emotional distance from your students
and your teaching. But how can you find
the objectivity to counteract overattach-
ment and overreaction? Enlist your peers
to review not only your classroom behavior,
but your preparation strategies as well.
And remember that the OTL has instruc-
tional consultants who, in strict confiden-
tiality, will observe classes, conduct mid-
semester feedback sessions with your
students, work with you to design a lesson
or an entirely new course, and discuss
any issue related to your teaching. ■

References
Boice, Robert. (2000). Advice for new faculty members: Nihil Nimus. Boston:
Allyn and Bacon.

Perfectionism can be a double-edged
sword. Without a desire to do very well,
the quality of your teaching is jeopardized;
but excessive devotion to “getting it per-
fect” can also be counterproductive. Boice
(2000) maintains that overattachment
to teaching, overreaction to criticism,
and excessive negative thinking are
evidence of perfectionism out-of-control.

Quick-starters learn to assuage perfection-
ism by moderating negative self-talk, writes
Boice (2000). As a psychologist, he under-
stands the complexity of excessive self-
criticism. As a mentor to many new
professors, Boice suggests strategies to
moderate negative thinking. Habitually
monitor your self-talk as you work; become
alert to when your thoughts turn the
corner toward negativism (“I’ll never
become a good teacher” ). At that point,
stop what you’re doing, dispute the

Teaching
Tips Q & A

Most of you have probably discovered some wonderful Web sites or Web-based tools
that you use in your teaching, either to help you prepare content, or as resources for
your students. Do you often hear about these sites from your colleagues, or do you
discover them yourself? If you’re like us, you probably found them yourself, and have
created a list of bookmarks to sites that you go back to often for your teaching.

What if there were a searchable Web site that served as a repository for all the best
online resources that you and your colleagues use? Luckily, there is! (You knew
 we were going to say that, didn’t you?) The Wayne State Teaching, Learning and
Technology Roundtable (TLTR) maintains a Web site, the main function of which
is to serve as a repository for information about great online resources. The TLTR
Web site is http://www.tltr.wayne.edu.

Anyone can add resources to the site, and visitors can then search the site by
keyword, topic, or discipline. The TLTR site is only as good as you make it—
we encourage each of you to add what you consider the best Web sites, technical
resources, or online publications for teaching in your field. To add a resource:

• When at the Web site, click Add a Resource from the bottom of any page
• Enter the requested information in the resulting online form, coding the 

resource for type, topic, and discipline as necessary
• Click Add at the bottom of the page
• The Web site will return an “edit code,” which you can use later to edit your

entries. If you think you’ll want to add to or change your entries in the future,
be sure to print or record your edit codes for reference.

While you’re at the site, be sure to browse and see what other resources are in the
database from your discipline or topic. Don’t see many yet? Encourage your colleagues
to add their most-used online resources, and add more of your own. This site is
meant to be a resource for the WSU campus community—let your school or college
TLTR representative know what you think! ■

Tech • E A S E
Te c h n o l o g y  B u i l d i n g  B l o c k s  f o r  Te a c h i n g

A Build-it Yourself Teaching Tool

Q:  I know it’s important that my students
develop strong oral and written communi-
cation skills. How can I design my courses
to foster these skills in students’ perfor-
mance?

A:  You can help students develop com-
munication skills by including higher-order
thinking activities that require oral and
written reporting. These activities might
include writing explanatory memos, journal
article critiques, case study analyses, or
position arguments. Consider assignments
in which students must write for and pre-
sent to audiences are less informed on the
topic than they. The essential skills developed
in the activities include the ability to explain,
inform, persuade, and edit for brevity and
clarity. Require students to present their
work to their peers. The advantages to
the student include oral communication
development and increased self-confidence.

Encourage students to work in teams.
Teams can provide supportive environments
for students to assist each other on their
communication skills before presenting the
final product to you and the entire class.
(see Boyer Commission, 1998, Weblinks:
Construct an Inquiry-Based Freshmen Year
and Culminate with a Capstone Experience)

Finally, it is critical that you model what
is, and is not, acceptable for both written
and oral presentations. Students should be
aware that their work will be evaluated for
content, grammar and style. It is likely that
most employers, as well as graduate faculty,
won’t be “forgiving” of inferior writing
or presentations. In many cases, if the
oral and/or written presentation of ideas
is inferior, it often will be assumed that the
ideas are as well. Great thoughts go unheard
if they aren’t communicated well. ■
References:
The Boyer Commission on Educating Undergraduates in the Research
University. 1998. Reinventing Undergraduate Education: A Blueprint for
America’s Research Universities. SUNY Stoneybrook.
http://notes.cc.sunysb.edu/Pres/boyer.nsf



Upcoming Events
February 2, 2001
Workshop:
“Incorporating Multimedia into PowerPoint”
Workshop Leaders: Amy Campbell & Karen Frade
2305 UGL
1:00 - 3:00 pm

February 8, 2001
     PBS Live Teleconference:
“Control, Conflict, and Courseware:
Intellectual Property in Online Education”
Bernath Auditorium
2:30 - 4:00 pm

February 9, 2001
Workshop:
“Photoshop Basics: Editing Your Images”
Workshop Leader: Laura Barnard
2305 UGL
1:00 - 3:00 pm

February 14, 2001
Workshop:
“Teaching Portfolio 2”
Workshop Leader: Donna Green
2226 UGL
10:00 am - 12:00 pm
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February 15, 2001
Workshop/Group Discussion:
“Technology in Learning”
Discussion Leaders: Dallas Kenny and Carol Wilson-Duffy
2226 UGL
1:30 - 3:00 pm

February 16, 2001
Workshop/Group Discussion:
“GTA Brown Bag”
Discussion Leaders: Karen Frade & Sara Tipton
2226 UGL
12:30 - 1:30 pm

February 19, 2001
Workshop:
“Creating Active Learning in Your Classroom”
Workshop Leader: Deborah Armstrong
2226 UGL
1:00 - 4:00 pm

February 23, 2001
Workshop:
“A Website for Your Course:
CourseInfo Basics”
Workshop Leaders: Karen Frade & Deborah Armstrong
2305 UGL
9:00  am  - 12:00 pm

For more information about the events listed or to register for the workshops, call 7.9669

It’s time for SGIFs...
Small Group Instructional Feedback
(SGIFs):  An Important Teaching Tool

One way in which OTL supports teach-
ing excellence is by conducting a SGIF
(or “skiff”) for any instructor who requests
it. In a SGIF, an OTL consultant facilitates
student discussion on how the class is going
based on instructor-supplied topics.

With the teacher out of the room, the
students discuss three questions for each
topic: What works well for students in the
class? What doesn’t work well? What sug-
gestions do students have for improve-
ments in the course? The consultant sum-
marizes student comments and meets with
the instructor to discuss the feedback.

Students and faculty find SGIFs rewarding.
They are an ideal way for faculty members
to get feedback on topics of their choice
in time to make improvements midsemes-
ter. SGIFs should be performed mid-
semester, so call 7.9669 soon to schedule
your SGIF. ■

Matters
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 TLTR CONFERENCE March 8, 2001
Register by March 2 and receive a free lunch

 Lilly Proposals due March 23, 2001


