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)

3 promotes excellence in teaching in the
wdtanine —University at all levels. It supports
individual faculty members in the development of
instructional skills. OTL staff conduct workshops
and seminars, provide individual and departmental
consultations, observe classes, and assist in the
drafting of teaching portfolios and in the
development of instructional technology.
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CATSs in the Classroom... Classroom
Assessment Technigues That Work

\Welcome back to a new semester. Whether
you plan to try new teaching methods or
stick with what you know works, the
ultimate goal of teaching is student learn-
ing, so the salient question is “how will
you know what they've learned?” With
that question in mind, we thought we'd
start off the new semester with a very
practical article on classroom assessment.
We don't mean formal tests and quizzes,
but ungraded in-class activities to help
you diagnose how effectively your students
have learned. This “just in time” feedback
allows you to make any adjustments
necessary to ensure that your teaching
objectives for the class are met before more
formal and consequential test are given.

One of our favorite—and most often
used—resources on classroom assessment
techniques (CATS) is Angelo & Cross’
Classroom Assessment Techniques. Many of
the ideas for this article come from that
book.

The Minute Paper: You may have wonder-
ed if your students captured the most im-
portant ideas during class. The Minute
Paper is a quick and easy way to get feed-
back on what they thought was important.
Here’s how it works:

« Stop class two or three minutes
early and ask students to briefly and
anonymously respond in writing to
two questions:

1. “What was the most important
thing you learned during class?”

2. "What important question
remains unanswered?”

e Collect and read the papers; use
them as feedback on how well they
grasped what you taught as well as
what areas of confusion remain.

If you teach a large class, select and
read a sample of Minute Papers.

* Be sure to address recurring areas
of confusion during the next class
period.

Directed Paraphrasing: One of the best
ways to tell if students have a good grasp
of your material is to ask them to para-
phrase important concepts, theories, etc.
This CAT is designed to let you diagnose
how well students can translate highly
specialized information into language that
clients or customers can understand. The
technique works well in fields such as
marketing, education, law, or any area
where students’ eventual success will
depend on communicating complex
concepts to the general public. Here’s
how it works:

« Select an appropriate theory,
concept, or argument, one that
students have thoroughly studied.

 Determine (1) what would be a
realistic yet challenging audience
for a paraphrase of the topic,

(2) the purpose of the paraphrase,
and (3) how long such a paraphrase
should be. You might also direct
students to paraphrase the topic
for two very different audiences.

« Do the paraphrasing exercise
yourself before assigning it to
students.

Continued on page 4...CATs in the Classroom



Director’s
corner....

It's the beginning of
another academic year at
Wayne State University—
and the beginning of my
second year here. Over
the last year I've met
many wonderful people
across campus. This
year | hope to meet many more of you.

Since our last newsletter summer has come
and gone. In this first column of the new
academic year I'd like to share with you
what has been happening with OTL over
the summer months.

During the second week of May we hosted
eXtreme week. OTL offered 24 workshops
that saw strong participation throughout
the week. Three dedicated faculty members
participated in five or more different
workshops during eXtreme week.

Although our regularly scheduled work-
shop series is not offered during the sum-
mer there were many workshops for faculty.
The first was the online communication
course. It not only was about how to use
online communication tools in a course
but it was a wholly online course. Through-
out the summer workshops were delivered
“On-The-Road” to departments who
requested either one of our standard
workshops or customized workshops. The
most often requested workshop topic
was Blackboard.

We also said good bye to Amy Campbell
this summer. She moved to North Carolina
with her family. We miss her very much.
A wide search was initiated for a new can-
didate to the vacated position of Assistant
Director, Instructional Technology. Several
superb candidates were interviewed over
the summer. As soon as we know who will
be joining us and when, I'll let you know
through this newsletter.

I'd like to personally thank the members
of the OTL Advisory Board who agreed
to act as a search committee. These pro-
fessors generously gave of their time during
the summer. They are: Ratna Naik from
Physics, James Lintini from Music, Pat
Woster from Pharmacy, and David Williams
from Business.

During the last week of August the OTL
participated in the two major events to
welcome those new to the teaching mission
of Wayne State University: the New Faculty
Orientation and the Graduate Teaching
Assistant Orientation.

During the two day New Faculty Orient-
ation new faculty are told about the various
units on campus and support available to
them. After the university wide orientation
the new faculty visited OTL for an Open
House.

OTL’s Open House following the WSU
New Faculty Orientation.

The Graduate School and OTL once again
this year combined resources to develop
an intensive two day introduction to teach-
ing, and the life of a GTA, at Wayne State
University for all new graduate teaching
assistants. The new graduate teaching
assistants were welcomed to Wayne State
University by the Interim Dean of the
Graduate School, Hilary Ratner. Dr. Ratner
spearheaded changing the GTA Orienta-
tion two years ago to have a more practical
and experience-based focus and has led its
further development since.

Throughout the academic year the OTL
will be offering workshops and consulta-
tions to all who are teaching at WSU.

Enclosed with this newsletter is a calendar
of OTLs planned workshop offerings for
the Fall semester. Please join us in whatever
events interest you. Also, if what you need
isn't listed as a planned offering please
contact us. We can provide consultations
for individuals or On-The-Road workshops
for departments. We'd also like to hear
your suggestions for other ways we can
better meet teaching needs.

Also, please remember that the OTL is
open daily for you. Come by and have a
cup of coffee. Browse the holdings in our
reading room or use the computer labora-
tory to work on your presentations or \Web
sites and to get material ready for them,
e.g., digitizing images and sounds. We'd
love to see you in the OTL sometime
this term! m

Teaching
[Ips Qaa

Q: How can I help students develop
critical thinking skills?

A Critical thinkers have the ability

to ask significant questions and uncover
interesting problems surrounding an issue.
They can propose solutions through
hypothesis, inquiry, analysis, and inter-
pretation. Critical thinkers also recognize
and accept ambiguity and contradiction.
You can arrange classroom activities and
homework assignments to foster the
development of these skills.

In the classroom: Require students to
write often, even if only to record their
questions about a topic you have just
covered. Encourage students to include

a question about a peripheral but related
issue and then articulate the relationships
between issues. Don't stop there... collect
the questions and quickly select those that
lend themselves to class discussion. Here’s
another idea: begin class by introducing
a problem or hypothetical situation that
is related to the day’s topic, but not too
obviously so. Break the students into groups
and have them formulate hypotheses and
propose inquiry methods. Reconvene and
discuss.

Homework assignments: Assign open-
ended projects, perhaps those that focus
on loosely-defined areas in your discipline,
or new theoretical challenges to widely-
accepted ideas. Ask students to take a
position in support of- or opposition to
the issue at hand and write a newspaper-
type editorial arguing for that position.
Alternatively, consider making this a group
project and set up a mock-trial, assigning
students to various roles including defend-
ing and prosecuting attorneys, jury mem-
bers and witnesses. As always, be sure to
provide constructive feedback.

And finally, be certain to articulate your
own critical thinking processes—your stu-
dents will benefit from your example. m

References:

Bender, E., Dunn, M., Kendall, B., Larson, C., & Wilkes, P. (Ed.). (1994).
Quick hits: Successful strategies by award winning teachers. Bloomington:
Indiana University Press.

Cromwell, L. S. (1986). Teaching critical thinking in the arts and humanities.
Milwaukee: Alverno Productions.



|t’S Worth Readlng This month, the bookshelf spotlight falls on—
Web Teaching Guide: A Practical Approach To Creating Course Web Sites

Sara Horton's book “Web Teaching Guide:
A Practical Approach To Creating Course
Web Sites” is a splendid guide for faculty
currently teaching a face-to-face course and
desiring to develop some components of
their course for Web delivery. Her book
covers everything from the planning stages
to implementation and evaluation. It is a
rich resource guide filled with ideas and
advice gleaned from the experience of
faculty members who have created course
Web sites.

The best part of this book is that it is
written for those who are interested in the
pedagogical potential of the Internet and
not its “technical underpinnings.” The
author admits that it will take more than
one resource to create your course Web
site. However, using this book as a reference

guide will help to

ensure that it is a
pedagogically
sound one.

The position
advanced in
this book
is that a
Web site is
asupport
to enhance
traditional classroom
teaching—not to replace it. Supportive
elements and strategies such as online
communication, course materials, hyper-
links to other resources, animations,
and graphical representations of concepts
which can be used on a Web site to
enhance the learning process are discussed.

Horton believes that \Web-based teach-
ing is about making connections be-
tween students and course materials,
online resources, faculty, and other students.
As a result they can begin creating new
and different connections as they pro-
gress through the online course materials.

Sarah Horton is a multimedia specialist at
Dartmouth College, where she provides
instructional technology support for faculty
using technology in the curriculum. She
offers a Web site to accompany her book:
http://www.webteachingguide.com. m

References:
Horton, Sara, (2000). Web teaching guide: A practical approach to creating
course web sites. New Haven: Yale University Press.

TLTR Conference 2002

The third annual Teach-

ing, Learning and Tech-

nology Roundtable (TLTR)
conference is fast approaching—Thursday,
March 7, 2002—and will again focus on
teaching and learning with technology at
Wayne State University. The conference
will showcase how WSU faculty use tech-
nology in instructional delivery on campus
and will again contribute to building a
community of faculty interested in edu-
cational technologies.

We invite you to participate in this up-
coming TLTR Conference, “Teaching and
Learning with e-Technology.” The Call for
Proposals was sent to WSU faculty early
September listing the proposal topic areas,
session types, and guidelines for preparing
your proposal.

Please consider this wonderful oppor-
tunity to take an active part in the con-
ference by sharing what you've learned
using e-technology in your courses. Join
the community of WSU faculty, sharing
and discussing uses of e-technology on
campus. Submit your proposal by October
13, 2001. Watch your campus mail for the
TLTR Call for Proposal! =

GTASs to Earn Certificate

One of the many sessions attended by new graduate teaching
assistants the day of the GTA Orientation at the David
Adamany Undergraduate Library.

Both the Graduate School and the OTL
believe that if graduate teaching assistants
receive solid training in teaching when
they begin their programs at Wayne State
University they will be better able to suc-
ceed—both during their tenure at Wayne
State University and after they graduate.
The training provided during the orienta-
tion was designed to:

« allow easier assimilation into the role
of graduate student—if students can em-
brace their teaching role with greater ease
and confidence they’ll be better able to
focus on and engage in their own studies

e provide a better learning environment for
the undergraduates with whom they will
interact

« provide mentors and supervisors with more
relaxed and trained teaching assistants

« launch the development of skills that will
serve students well in their future profes-
sional positions, both academic and non-
academic.

It was out of these convictions that the
GTA Orientation was changed in 1999
to emphasize the practical aspects of teach-
ing. This year the program was strengthen-
ed further by introducing a certificate that
students could earn. Students who partici-
pated in eight sessions during the two day
orientation period will receive a “Certificate
of Teaching Development” and will return
to the OTL in the Fall for an Open House
and awards presentation (Tuesday, October
30, from 3:30 to 5:00 p.m.).

The new teaching assistants attended four
mandatory sessions: Diversity in the Class-
room, Ethical Issues in Teaching, and
Managing the Classroom: Problems and
Opportunities and a Microteaching

Continued on page 4...GTAs to Earn Certificate



CATs in the Classroom...continued from page 1

« Give students explicit directions
about the what, who, why, and how
aspects of the paraphrase.

* Collect and read the paraphrases.
Using different-colored pens, you
could circle the clearest and muddiest
points in each paraphrase, then look
for common patterns of understand-
ing or confusion.

* Be certain to clear up common
points of confusion during the next
class period.

These are just two of dozens of CATS. For
more information, stop by the OTL and/or
take a look at these sites:

Classroom Assessment Techniques
http://www.enmu.edu/users/smithl/Assess/
classtech/cat.htm

Classroom Assessment Techniques:

Examples
http://www.fd.pdx.edu/workshops/cat/
examples.html

During this academic year OTL will
explore the topic of assessments. We begin
this series with Classroom Assessment
Techniques. Later in our series we'll discuss
other assessment methods and issues, both
within a course and program-wide. =
References:

Angelo, TA. & Cross, K.P. (1993). Classroom assessment techniques: A handbook
for college teachers (2nd Ed.). San Fransisco: Jossey-Bass Publishers.

GTA Brown Bags Offered Monthly at OTL

Faculty can support their graduate teaching assistants by encouraging
their attendance at the GTA Brown Bags usually offered the last Friday
of each month at the Office for Teaching and Learning. The next two
GTA Brown Bags will be held on Friday, September 28th and Friday,
October 26th. Free Pizza and Pop are offered to all who attend.

2210 Adamany Undergraduate Library
Wayne State University
Detroit, MI 48202-3967
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GTAs to Earn Certificate...continued from page 3

session. During the microteaching session
each graduate teaching assistant practice
“taught” for five to ten minutes and then
received feedback from a faculty or student
leader and the other new assistant in their
group. The GTAs also chose four other

sessions from eighteen remaining sessions.
To view the entire program please visit

http://www.otl.wayne.edu/GTA_Orientation.

The orientation sessions received high
marks from the attendees and would not
have been successful without the contri-
butions of many faculty and senior grad-
uate teaching assistant leaders. \We thank
them all for their high quality presentations
and workshops which gave the new teach-
ing assistants a good start to their teaching
careers. The challenge before the campus
community now is working to ensure that
teaching support continues throughout
students’ careers.

OTL co-sponsors with the English Lan-
guage Institute a monthly Brown Bag
where GTAs can meet and discuss issues
relevant in their teaching. =



